A Warm Welcome to
Southern Sun Hotels

Designed with style, enriched with soul.

Welcome to Southern Sun Hotels where you will enjoy the recognition you deserve.

Whether you are with us for business or leisure our trusted team is at your service to
ensure an exceptional experience that provides you with everything you'll need and
promises you a wonderful stay.

We invite you to relax and enjoy the stylish comfort of our hotel, a variety of delicious
dining options, and all our amenities designed especially for your convenience. We aim
to take care of you and a Duty Manager is always on hand to personally assist you with
anything that you may require.

Our hotel is ideally located to allow you to enjoy the best on offer in the area, from
holiday leisure to business engagements, and from tourism highlights to
entertainment, shopping and dining. All your activities can easily be arranged through
our efficient and friendly Concierge Desk.

At Southern Sun Hotels, we are committed to living green. We care about our
environment, and we are implementing a range of measures to reduce waste and
preserve our environment. If you have questions or would like more information about
our green policies, please do not hesitate to contact our Front Desk.

Thank you for being our guest and we hope you enjoy your stay with us. Our purpose
is to create great experiences and we hope you will take many wonderful Tsogo Sun
memories home with you.

) Southern Sun

ABU DHABI
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Always
at your service

Welcome to our world of exceptional services.

Accidents
In the event of an accident, please call the Operator by pressing the Emergency
button on your room phone.

Accounts

Please pay your account on presentation. We accept cash or any recognised credit
card. We unfortunately cannot accept personal cheques unless prior arrangement
has been made with the hotel management. If you have a query please contact the
Duty Manager.

Air-conditioning

All our rooms are fully air-conditioned. To change the temperature, press the arrow
to the required temperature setting. If you require any further help, please contact
the Operator.

Airport Transfers
For all enquiries and bookings, please press the Concierge Desk button on your
room phone.

Animals
Only guide dogs for the visually impaired can be accommodated.

Baby Cot
If you require a cot in your room, please contact Housekeeping by pressing the
button on your room phone.

Baby Sitting
We provide a baby-sitting service at a nominal fee. To book this service, please
contact Concierge Desk before 13h00 by pressing the button on your room phone.

Banking Facilities

Banking facilities are available in close walking distance to the hotel. Please contact
Concierge Desk for banking times and directions by pressing the Concierge Desk
button on your room phone.
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Always
at your service

Beach Towels/Health Club Towels
Beach towels/Health Club towels are available through Housekeeping at no charge.
Please do not remove the bathroom towels from your room.

Bellman Desk
Our Bellman Desk operates 24 hours a day. Press the Bellman button on your room
phone to contact a porter.

Blankets
A blanket is available in your wardrobe. If you require extra blankets, please contact
Housekeeping by pressing the Housekeeping button on your room phone.

Breakfast

A breakfast selection is available in the In Room Dining menu. Alternatively, please
complete the door card order form and hang outside your door before 02h00. A
breakfast buffet is also available in The Foundry on Mezzanine 1, between 06h00
and 10h30 - breakfast continues until 11Th00 on Saturdays and Sundays.

Business Centre

The Business Centre, located on Mezzanine 2, offers a variety of services and
operates 24 hours a day, such as photocopy, scanner, facsimile, worldwide courier
and individual work stations. Please contact the Front Desk for assistance.

Car Hire
Please contact our Concierge Desk who will gladly arrange a hired car for you. Press
the Concierge button on your room phone.

Car Parking

Valet parking is provided, but please ensure that you remove all valuables from the
vehicle when you leave it in our parking area. The hotel cannot be held responsible
for any loss or damage whilst the car is parked.

Check-in/Check-out times

Check-in time at our hotel is from 14h00 onwards. You will need to vacate your
room by 12h00, or you will be charged a late check-out fee. However, a special
extension can be arranged with our Front Desk, subject to availability.
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Always
at your service

Clock
If you need to know the time, it is accurately displayed on your television set on all
the radio channels.

Concierge

Our Concierge Desk will assist you with your every need, from restaurant
reservations, sightseeing and tours to taxi requests, car hire, airline services and
luggage storage, available 24 hours a day. Press the Concierge button on your
room phone.

Conference Rooms
Please refer to Meeting Rooms.

Credit Cards

We honour the following credit cards: American Express, Diners Club, Mastercard
and Visa. Other credit arrangements should be agreed upon prior to arrival at our
hotel.

Do Not Disturb

To let us know that you do not want to be disturbed, please press the ‘Do Not
Disturb’ button next to your room door. If you do not wish to be disturbed by
incoming telephone calls, please inform Operator by pressing the Operator button
on your room phone.

Doctor
Please contact the Operator by pressing the Operator button on your room phone.

Duty Manager
Please refer to Manager on duty.

Electricity Supply

The hotel’s electricity supply is 220V. Adaptors are available from Housekeeping.
If you are unsure of whether you can use an electrical appliance, please contact the
Maintenance Desk by pressing the Maintenance button on the room phone and
someone will assist you.

Emergencies
Please press the Emergency button on your room phone.
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Always
at your service

Fire Precautions

Please be sure to read the fire precaution notice located on the room door panel.
In case of fire or any other emergency, remember to STAY CALM and contact the
Operator immediately by pressing the Emergency button on your room phone.
Leave the room immediately and close the door behind you. Follow the emergency
exit route to leave the building. DO NOT USE THE LIFT.

First Aid
If you require any first aid assistance, please contact Concierge Desk by pressing
the Concierge button on your room phone.

Florist
Should you require the services of a florist, please contact the Concierge Desk by
pressing the Concierge button on your room phone.

Flight Information
In order to confirm flight reservations, please contact Concierge Desk by pressing
the Concierge button on your room phone.

Foreign Exchange / Travellers’ Cheques

Foreign travellers’ cheques and currency are exchangeable at the Reception Desk.
The exchange service is only available to hotel residents. A commission is charged
on daily bank rates. You will need to produce a valid passport at the time of
exchange.

Guest Relations
Please refer to Concierge.

Hairdryers

A hairdryer is located in the wardrobe in your room. Salon hairdryers are available
on request from Housekeeping. Press the Housekeeping button on your room
phone.

Health & Fitness

All our resident guests have complimentary access to our state-of-the-art Health
& Fitness Club located on the 27™ floor. Please use your room key for access.
Facilities include sauna and steam.
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Always
at your service
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Always
at your service

Manager on Duty
If you wish to speak to the manager on duty, kindly call the Operator by pressing
the Operator button on your room phone.

Meeting Rooms

We have various meeting rooms and boardrooms available for you to conduct your
business in. Please contact our Banqueting Co-ordinator or call Front Desk by
pressing the Front Desk button on your room phone.

Messages

Should a message be received by the telephone operator, this will be printed and
delivered to your room. Any messages left on your room telephone will be
indicated by a flashing red light. In order to retrieve your message, please press the
“Press for Messages” button on your telephone and follow the instructions.

Mini Bar
A mini bar is available in your room. Consumption will be checked and your bar
replenished on a daily basis.

Newspapers
A selection of daily newspapers is available for you to read at your leisure. You will
find them placed in public areas throughout our hotel.

Pharmacy
Kindly contact our Concierge Desk for information about pharmacies by pressing
the Concierge button on your room phone.

Pillows

For your comfort we have provided you with a choice of either feather or synthetic
pillows. An additional pillow can be found in your wardrobe. If you require any
more pillows or would like to see our pillow menu, please contact Housekeeping.
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Always
at your service

Prayers
Prayer mats and copies of the Holy Quran are available through Housekeeping.
Our prayer rooms are available on Mezzanine 2 (M2).

Radio
Please refer to television for operation and channel display.

Reservations
The Front Desk will be happy to assist you with your hotel reservations.

Safety Deposit Boxes

We highly recommend that you use the electronic safe in your room to secure your
valuables as our hotel cannot be held liable for any losses. Safety deposit boxes are
also available at the Front Desk.

Sales Department

We can assist you with any future accommodation or meeting space requirements.
Please call the Operator in order to be connected with one of our sales team
members.

Sightseeing
If you are interested in finding local sites of interest, please contact our Concierge
Desk at any time.

Shoe Cleaning
A shoe cleaning service is available. Please contact Housekeeping by pressing the
Housekeeping button on your phone.

Shopping
Our Concierge team will be happy to help you locate all the shopping hot spots in
the city.

Sporting Facilities

Kindly contact the Concierge Desk for further details of any sporting facilities,
which may be situated in close proximity to our hotel. Press the Concierge button
on your room phone.
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Always
at your service

Transport
Kindly contact our Concierge Desk to make all your transport arrangements by
pressing the Concierge button on your room phone.

Valet
For your convenience a full valet service is available 24 hours a day. Kindly contact
Housekeeping by pressing the Housekeeping button on your room phone.

Valuables — Caution

We urge you to place your valuables (cameras, money, jewellery, laptops and other
personal effects of value) in the electronic safe in your room as we cannot be held
responsible for any loss of or damage caused to such valuables, regardless of how
such loss or damage occurs.

Visitors

For safety reasons, we request that guests’ visitors leave the guest room before
midnight. Any visitor staying overnight must be registered at the Reception Desk
and a supplement may be applied.

Voicemail

Your room telephone is able to record voicemail messages. In order to retrieve your
message, please press the “Press for Messages” button on your telephone and
follow the instruction.

Wake Up Calls
Please contact the Operator in order to place your wake up call, alternatively, press
the “Wake Up” button on your telephone and follow the instructions.

Worship
Our Concierge Desk will gladly assist you with information on places of worship.

Water
The hotel's water supply is tested regularly and is deemed suitable for human
consumption. However, complimentary bottled mineral water is available in your
room.
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Wine
and Dine

Tantalise your taste buds at any of our restaurants.

The Foundry

Two restaurants in one spectacular setting. By day, The Foundry is a spacious
breakfast and lunch venue serving both buffet and a la carte. At night, it quite
literally transforms into an intimate and stylish steak restaurant serving the finest
cuts of meat in the city.

Dress Code: Smart Casual

Opening hours:

Breakfast 06h00-10h30

(11h00 on Saturdays & Sundays)
Lunch 12h00 -15h00

Dinner 18h00 -23h00
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Wine
and Dine
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Fat-In

with style

IN-ROOM BREAKFAST DINING MENU

Order delivery within 30 to 35 minutes

Good morning! We believe each day is different and special,

quite similar to our selections.

SIGNATURE BREAKFAST
24 hours

Southern Sun 89

* Your choice of fresh juices: orange, grapefruit,
pomegranate, pineapple, mango or juice of the day
Seasonal sliced fruit platter with berries
Cheese and cold cut platter
Omelette of your choice: Tomatoes, Asparagus,
Onions, Mushrooms, Baby Spinach, Ham, Smoked
Salmon, Swiss or Cheddar Cheese
Beef or Chicken Sausage, Beef Bacon, Hash Brown
Home-baked bakery basket: plain and chocolate
croissants, Danish pastry, selection of bread
Jam, honey, butter
Freshly brewed regular or decaffeinated coffee, a
selection of fine teas & milk

BREAKFAST MENU
from 5:00 AM to 11:00 AM

Local 69

* Your choice of fresh juices: orange, pomegranate,
pineapple juice
Selection of cheese platter with olives and pickles.
Hummus with Lamb, Falafel
Your choice of chickpea fatteh or signature foul
bowl

¢ Onion and mushroom omelet served with
cucumber pickles. (M)
Jam, honey, Halawa (N) & butter
Home-baked bakery basket: plain and chocolate
croissants, Danish pastry, selection of bread

¢ Freshly brewed regular or decaffeinated coffee, a
selection of fine teas or milk

*SOUIhem Sun Signature Dish Q% Marked Vegetarian .Heaf!h_:,f dish
{V} Vegetarian {D} Dairy {N} Nuts {S} Shellfish {G} Gluten (E} Egg. {5P]} Spicy {M} Mushroom
We shall be delighted to assist you with detailed allergen information on our menu dishes and drinks.

Kindly note that our dishes are not produced in an entirely allergen-free environment.
All prices are in UAE # and are inclusive of all applicable service charges and taxes.
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Fat-In

with style

BREAKFAST A LA CARTE
Served from 5:00 AM to 11:00 AM

ARABIC SPECIALTIES Cheese platter (D) (G) (V) 59
Selection of European cheeses, dried fruits, grapes,
Falafel basket (V) (N) ¥ 31 crackers, fruit chutney
Fresh za'atar, marinated tomatoes, tahini, parsley
Bakery basket (G) (V) 37
Egg shakshuka (E) 39 Plain, za'atar, chocolate, cheese croissant, cinnamon
Onion, tomato, parsley, bell pepper roll, white or brown toast, brioche slice, muffin

selection, Danish, pita bread

EGG SPECIALTIES (E)

Three-egg omelette 39

Choice of tomatoes, asparagus, onions, YOGHU RT, FRU'TS, & DRINKS
mushrooms, baby spinach, turkey ham,

smoked salmon, Swiss or cheddar cheese Seasonal fruit plate with berries {V}t:fg. 48
Breakfast sandwich (D) (G) 37  Fruitsalad (V) s . 34
Toasted multi-cereal loaf, scrambled eggs, Blossom honey, toasted shredded coconut

avocado, cream cheese . . .
Fresh fruit smoothies (D) (V) e 28
Banana, strawberry, mango

BREAKFAST SPECIALTIES Your choice of fresh fruit juices uﬁp. 28

Orange, watermelon, pineapple, lemon

Avocado toast (G) (N) (E) 39
Toasted multi-seed bread, two poached eggs, and
arugula

Golden pancakes (G) (E) 41

Cinnamon apple compote, maple syrup

*SDu!hem Sun Signature Dish "‘; Marked Vegetarian .Heaf!h_:,f dish
{V} Vegetarian {D} Dairy {N} Nuts {S} Shellfish {G} Gluten (E} Egg. {5P)} Spicy {M} Mushroom
We shall be delighted to assist you with detailed allergen information on our menu dishes and drinks.

Kindly note that our dishes are not produced in an entirely allergen-free environment.
All prices are in UAE 8 and are inclusive of all applicable service charges and taxes.
Undated 19 M g A KAt



Fat-In

with style

A LA CARTE MENU

STARTERS
from 11:00 AM to 12:00 AM

Classic caesar (G) (E) 54
Romaine lettuce, beef bacon, croutons,
parmesan, anchovies

with chicken 64
with prawns (S) 71
Greek salad (D) 54

Cucumber, gem lettuce, feta cheese, olive, oregano,
onion, lemon vinegar dressing

Mezze individual 21
Hummus (V)

Moutabal (V)

Tabouleh (G) (V)

Baba ghanoush (V)

Fattoush (G) (V)

* Southern Sun Signature Dish

HOT STARTERS
24-hour service

Arabian mezze platter 65
Hummus (W), moutabal (V), tabouleh (G) (V), baba
ghanaush (V), fattoush (G) (V), hot mezze, kibbeh,
cheese & spinach fatayer

Hot mezze 21
Cheese sambousek (G) (D) (V], spinach fatayer (G) (M)
W1, lamb kibbeh and meat sambousek (M) (G)

Chili chicken wings (G) (SP) 59
Chili sauce

SOUP
from 11:00 AM to 12:00 AM

Arabian lentil (G) (V) 35
Croutons, lemon wedge

Soup of the day 35
Please ask the order taker

Q?,y Marked Vegetarian .Hcal’thy dish

{V} Vegetarian {D} Dairy {N} Nuts {S} Shellfish {G} Gluten {E} Egg. {SP} Spicy (M} Mushreom
We shall be delighted to assist you with detailed allergen information en our menu dishes and drinks.

Kindly note that our dishes are not produced in an entirely allergen-free envireanment.
All prices are in UAE & and are inclusive of all applicable service charges and taxes.
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Fat-In

with style

PIZZAS

24-hour service

Margherita classica (V) (G) (D) &% 60

Mozzarella, tomato sauce, basil, olive ail

Quattro formaggi (G) (D) 60
Mozzarella, gorgonzola, Parmesan, provolone

Funghi e tartufo (V) (G) (D) (M) 71
Mozzarella, truffle cream, mushrooms, spinach,
Parmesan

Capricciosa classica (C) (M) (G) (D) 74
Mozzarella, chicken, mushrooms, clives, artichokes,
San Marzano sauce

Diavola (B) (G) (D) (SP) (S) 74
Maozzarella, spicy beef salami, roasted chili, rocket,
Parmesan

Vesuvio rosso (B) (G) (D) (SP) 74
Buffalo mozzarella, beef sausage, chili oil, spicy tomato
Sauce, Oregano

Frutti di mare piccante (G) (S) (D) 79
Mozzarella, shrimp, calamari, clams mussels, garlic oil,
chili flakes, parsley

ITALIAN SPECIALTY

24-hour service

Spaghetti bolognese (G)
Spaghetti, beef with tomato sauce and herbs,
Parmesan, basil leaves

Tagliolini al olio (G) (D) (S)

Tagliolini, seafood bisgue, clams, shrimps, mussels,

narsley, Parmesan, olive oil

Pesto di pollo tagliatelle (G) (N) (D)
Creamy pesto, grilled chicken, basil leaves

Lasagna al-forno (G) (D)
Maozzarella, parmesan, basil leaves, mixed herbs,
tomato sauce, white sauce

Mushroom risotto (D) (M)
Parmesan, basil

Risotto trio gamberetti (S)
Seafood bisque, shrimps, Parmesan, basil

* Southern Sun Signature Dish "‘., Marked Vegetarian .Hea.l!h_:,f dish
{V} Vegetarian {D} Dairy {N} Nuts {5} Shellfish {G} Gluten {E} Egg. {SP} Spicy {M} Mushroom
We shall be delighted to assist you with detailed allergen information on our menu dishes and drinks.

Kindly note that our dishes are not produced in an entirely allergen-free environment.
All prices are in UAE 8 and are inclusive of all applicable service charges and taxes.

64

74

59

59

64

Updated 19 Aug 2024



Fat-In

with style

SANDWICHES & BURGERS
24-hour service

Falafel wrap (G) (D) (V) s 39

French fries, pickle, wild rocca leaves

Shawarma wrap (G) (D) 39
Garlic sauce, pickle, wild rocca leaves, French fries
(Spicy / not spicy)

Panini di caprese (G) (D) 59
Fresh mozzarella, panini bread, plum tomato, basil
leaves, pesto, grilled cherry tomato, steak fries

Ciabatta philly steak (G) (M) 64
Mixed peppers, French Gruyére, sautéed onion,
mushroom, mustard, mayonnaise, gherkins, fries

Focaccia club (E) (G) 64
Focaccia bread, tomato, grilled chicken, turkey ham,
egg, lettuce, French Gruyére, waffle fries

Chef Belal signature burger 69
(B-D-G-SP-5)

Double beef patties, crispy onion nest, pepper jack,
jalapenc jam, rocket, chipotle aioli, signature onion &
smoke pickle bun

Wagyu beef burger 79
Brioche bun, sautéed onion, mushrooms, French
Gruyére, steak fries

Classic Chicken Mayo Pocket (G) (D) (5) 69

Tender chicken with wasabi mayonnaise, Thai chili
sauce, pickle cucumber and crisp lettuce

*Sourhem Sun Signature Dish ‘?,

A taste of The Foundry,
our award-winning signature.
from 3:00 PM to 12:00 AM

Porterhouse 249
450 gm, USDA Premium beef

T-Bone 229
450 gm, USDA Premium beef

Tenderloin

250g, USDA Premium beef 204
250g, Australian (MB 8-9) 324
Ribeye

230g, USDA Premium 204
230g, Australian (MB 9+) 329
Sirloin

230g, South African 161
230g, USDA Premium beef 276
230g, Australian (MB 8-9) 304
Tomahawk 610

1 kg, Australian, good for two

Choose two side dishes.
Asparagus, brussels sprouts, green beans, sautéed baby
potato, pomme puree

Choose your favourite sauce.
Shallot wine sauce, bearnaise sauce, pink pepper sauce,
mushroom sauce

Marked Vegetarian . Healthy dish

{V} Vegetarian {D} Dairy {N} Nuts {S} Shellfish {G} Gluten {E} Egg. {SP} Spicy (M} Mushroom
We shall be delighted to assist you with detailed allergen information on our menu dishes and drinks.

Kindly note that our dishes are not produced in an entirely allergen-free environment.
All prices are in UAE 8 and are inclusive of all applicable service charges and taxes.

Lpdated 19 Aug 200246



Fat-In

with style

SPECIALTY GRILLS
from 11:00 AM to 12:00 AM

Lemon chicken 64
Garlic, chunk mashed potato, snow beans, baby carrot

King prawns 105
Cajun parsley sauce, cherry tomato, lemon,
cajun mayonnaise

Grilled salmon 105
Asparagus, grilled cherry tomato, lemon butter sauce

ASIAN SPECIALS
from 11:00 AM to 12:00 AM

Chili prawns 70
Chili vinegar, soy sauce, jasmine rice

Thai chicken curry (S) (N)
Vegetables, lemon grass, jasmine rice

g

Biryani of your choice
Chicken

Lamb

Shrimp

Vegetable t?d'

Served with raita, papad, Indian pickles

RREXR

o
o

Classic butter chicken
Rich gravy, honey, basmati rice

Smokey-flavored chicken handi &0
Pakistani-style chicken, garlic naan. mint sauce

Mutton kadai 69

Tomato gravy, mint sauce, naan bread

Lamb thareed 90
Mixed vegetables, tomato, white rice topped with fried
onion

Fish machboos (S) 80

Spiced saffron rice, spiced sauce, fried onion, papad

HEALTHY DINING
from 11:00 AM to 12:00 AM

Gluten-free penne arrabbiata (V) . 67
Spicy tomato sauce
Thai vegetable curry (V) @ 56

Baby corn, bok choy, asparagus, mushrooms, Thai
green curry sauce, coconut milk, Thai herbs, jasmine
rice

DESSERTS
from 11:00 AM to 12:00 AM

Baked cheesecake (D) (E) (G) 35
Passion fruit cream, mango sauce

Crunchy walnut brownie (D) (E) (G) (N) 35

Milk chocolate chantilly, caramelised walnuts

Seasonal fruit plate with berries (V) . 48
Fruit salad (V) . 34

*SOu!hern Sun Signature Dish Q& Marked Vegetarian .I’if.'al'lf'l_:.-r dish
{V} Vegetarian {D} Dairy {N} Muts {5} Shellfish {G} Gluten {E} Egg. {SP} Spicy {M} Mushroom
We shall be delighted to assist you with detailed allergen information on our menu dishes and drinks.

Kindly note that our dishes are not produced in an entirely allergen-free environment.
All prices are in UAE  and are inclusive of all applicable service charges and taxes.
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Fat-In

with style

SOFT DRINKS & JUICES

SOFT DRINKS

Coke, Diet Coke, Sprite, Ginger Ale,

Tonic water, Soda water

WATER

STILL
Harrogate

SPARKLIMNG
Harrogate

CHILLED JUICES
Apple

Orange

Mango

Fineapple

Tomato

ENERGY DRINKS
Red Bull

HOT BEVERAGES
TEA

English breakfast
Green tea
Organic earl grey
Chamomile

COFFEE
Americano
Espresso

Double Espresso
Cappuccino
Café Latte

22

S/ L

22735

22735

30

44

30
30
30
30

30
30
35
30
30

ICED COFFEE/MATCHA

lced Mocha

lced Caramel Macchiato
lced Vanilla Latte

lced Caramel Latte
Vanilla Frappe

Matcha Latte

Almond Matcha Latte

MOCKTAIL / SHAKES

Cherry cola twist

Cherries, Cola (Diet optional), Lime Juice

Cran-Apple spice fizz

Apple juice, cranberry juice, ginger ale

Lavender blueberry lemonade

Blueberries, lemon juice, soda

Fruity Flavored Freeze Slushy

Passian, strawberry, watermelon, peach, lime,

pomegranate, or banana colada

Shakes

Chocolate, vanilla, strawberry, or banana

All prices are in UAE B and are inclusive of all applicable service charges and taxes.

30
30
30
30
30
35

35

35

35

35

35
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Fat-In

with style

ALCOHOLIC BEVERAGES
BOTTLED BEER

Heineken A0
San Migue 40
S0l 40
Budweise 4

Corona Extra 0
Savannah Dry a0

WINE BY THE GLASS & BOTTLE
WHITE GLASS BTL

Chatedu Rousseau Bordeaux Blanc 40 /185
France, Bordeaux

Alpaca Chardonnay 40 /185
Chile, Central Walley

Domaine Troper Sand Tropez IGP Rosé 40 /185
France, Cotes de Provence

Chateau Rousseau Bordeaux Rouge 40 /185
France, Bordeaux

Alpaca Merlot 40/ 185
Chile, Central Walley

WINE BOTTLES
SWEET & FORTIFIED BTL

Ricossa Moscato d' Ast 200

Italy, Piedmonte

Bestue Otto El Mielero 225
Spain, Arragon

Sandeman Fino Sherry 140

Sandeman Don Fino Sherry 160
CHAMPAGNE & SPARKLING BTL

Lanson Le Black Label Brut 475
France, Champagne
Lanson Brut Rosé 25
France, Champagne

All prices are in UAE 8 and are inclusive of all applicable service charges and taxes. |

Weuve Clicquot Yellow Label

France, Champagne

Ruinart Brut

France, Champagne

Rocea dei Forti, Prosecco DOC Spumante
Italy, Cantine Tongi

Roceca del Fortd, Prosecco DOC Rosé
Italy, Cantine Tongi

Groot Constantia Rosé
South Africa , Constantia
Evans & Tate Classic Rosé
Australia, Margaret River

M de Minuty

Sancerre Rosé Domaine Millet
France, Loire Valley

RED

O de Dauzac
France, Bordeaux

Louis Jadot Beaujolais-Villages

Combe &ux Jacgues

France, Burgundy

Olivier Ravoire Crozes Hermitage
France, Rhone Valley

Chateau Gravet-Renaissance, Saint-Emilion
Grand Cru Classé

France, Bordeaux

Ricossa Barbera Appassimento DOC
[taly, Fiedmont

Torti Barbera Oltrepd Pavese DOC
[taly, Lombardy

Bottega Acino Chianti Classico DOCG
[taly, Tuscany

idale

Lad
]
(41

]
]
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n
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Fat-In

with style

Casa Rojo Clon 98 Tempranillo 325
Spain, Kibera del Duero

Bodega Otto Bestue "Finca Santa Sabina 425
DO Somontano

Spain, Aragon

Jacobs Creek Reserve Shiraz 200
Australia, Southeast Regional

Maxwell Orchard Cabernat Sauvignon 275
Awustralia, Mclaren Vale

Cwster Bay Merlot 250
Mew Zealand, Marlborough

o]
L]

Oyster Bay Pinot Noir
Mew Zealand, Marlborough
Vina Chocaldn Origen Gran Reserva Syrah 275
Chile, Maipo Valley

Pipone" Malbec by Bodega ¥ Cavas Weinert 200
Argentina, East Region

o]
L]

Bread & Butter Merlot
USA, California
Michael David Winery, 27
Freakshow Cabernet Sauvignon

USA Central Valley

Shadow Point Pinot Moir 275
USA, Monterray Bay

Mederburg Baronne Cabernet Shiraz 200
South Africa, Paarl

]
o]
en

Ernie Els Big Easy Cabernet Sauvignon
South Africa, Stellenbosch

WHITE

Vouvray 'Medium Sw
Vignobles Lacheteau
France, Loire Valley

Louis Moreau, Petit Chablis
France, Burgundy

Millet Sancerre Blanc
France, Loire Valley

Cesari Soave

taly, Classico DOC

La Marca Pinot Grigio
taly, Venezie DOC
Solo Roberto Pinot Grigio
taly, Friuli-Venezia Giulia
The Mext Big Thing Chardonnay
Australia, Barossa Valley
Evans & Tate Classic Semillon Sauvignon Blanc
Australia, Margaret River

wster Bay Chardonnay
MNew Zealand, Marlborough
Cloudy Bay Sauvignon Blanc
Mew Zealand, Marlborough

Levda Sauvignon Blanc Reserva
Chile, Leyda

Walley

Ventisquero Grey (Glacier) Tapihue Vinevyard
Single Block Chardonnay

Chile, Casablanca Valley

Excelsior Heritage Reserve

Wild Ferment Chardonnay

South Africa, Western Cape

88 Vineyards Sauvignon Blanc

South Africa, Western Cape

Shadow Point Chardonnay

SA, Monterrey Bay

Bread & Butter Sauvignon Blanc
USA, California

All prices are in Dirham B and are inclusive of all applicable service charges and taxes.
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Fat-In

with style

ALCOHOLIC BEVERAGES

SPIRITS

Single Malt Whisky
Glenfiddich 12 ¥ .0
Glenmaorangie Original
The Macallan 12 ¥.0

Blended Whisky
Ballantine’s

Chivas Regal 12 ¥.O
lohnnie Walker Black Labe
John Jameson

Dewar's 12 ¥.0O

Bourbon/Rye Whisky
lirm Beam
Jack Daniel's

Canadian Club

Armagnac/Brandy/Cognac
Remy Martin X0
Hennessy W5

Gin

Bombay Sapphire
Beefeater
Gordons
Hendricks
Tanqueray 10

Vadka

Absolut

Russian Standard
Greygoose

Rum

Bacardi White
Bacardi Oak heart
Captain Morgan Dark

Tequila

Jose Cuervo Silver
lose Cuervo Anejo
Patron Reposado

3l
50
52

33

Lo B
Lo R LR L ) I ]

o

0

BTL

4 )
LA
4 )
LA
44 Py
1100

450
900
750
650

4 7
4 LA

&50
730

TR E

[= 0

e
& A
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[s W

L
800
750

4“1
A & \..-1-\.

230

.
£l
R
A
4 M)
| FAWY,

BTL
750
750
750

900
00
A

1100

COCKTAILS

Mojito (Classic, Strawberry)

White rum, lime, soda

Pifa Colada (Classic, Frozen)
White rum, coconut cream, pineapple juice

Margarita (Classic, Frozen)
Tequila, triple sec, lemon juice

Daiquiri (Classic, Frozen)
White rum, lime juice

Aperol Spritz

Aperol, Prosecco, soda water

Negroni
Gin. Campari, Martini Rosso

Bull frog

Yodka, Rum, Teqguila, Gin, Blue Curacao, Red Bull

Long Island

All prices are in Dirham B and are inclusive of all applicable service charges and taxes.
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At your Service
for Business

Enjoy our world class business facilities

Whether you're a business traveller or simply need to send an urgent fax or e-mail,
there is a range of equipment and services available to you so you can conveniently
conduct business away from the office.

Audio Visual/Conference Equipment
Please contact the Duty Manager should you wish to hire any audio-visual
equipment by pressing the Operator button on your room phone.

Conference and Meeting Facilities

All our meeting rooms and boardrooms are equipped with audio-visual equipment.
Should you wish to make arrangements for a business event or meeting in one of
these rooms, please contact our Duty Manager or the Operator.

Courier Service
Please contact the Concierge Desk by pressing the Concierge button on your room
phone.

E-mail/Internet
Internet stations are located in our Business Centre on M2 Level which is open
24/7. The area is equipped with PCs and a printer.

Facsimile
Facsimile services are available. Kindly contact the Concierge Desk to enquire by
pressing the Concierge button on your room phone.

Photocopying Service
Our Business Centre will be happy to assist you with any photocopying that you
may require.

Secretarial Services
To arrange for professional services, please contact the Business Centre on M2
Level.

Updated 19 Aug 2026



At your Service
for Business

Enjoy our world class business facilities

Internet Access

Your room as well as all public areas, including the pool, gym and Business Centre,
can be connected wirelessly. Once you have connected your device, open your
internet browser and follow the few steps in order to start the connection.

Alternatively, you can use the data port on your room telephone and use a dial-up

connection by linking your computer through your modem cable. Please note that
this type of connection is slower than broadband.

Updated 19 Aug 2026




Telephone
Services

Helping you stay in touch

Telephone Charges

Should you have any queries, please contact our Operator by pressing the Operator
button on your room phone.

To call a guest room: Dial 8 + room number

Local Calls

To make local calls:

1. Dial 9 to gain access to an outside line.

2. As soon as you hear the dial tone, enter the area code (not required if you call an
Abu Dhabi number) followed by the telephone number.

Example:

Calls within Abu Dhabi: Dial 9 + Number

Calls within UAE: Dial 9 + Area Code + Number
Calls within UAE. mobile telephone numbers: Dial 9 + Prefix + Number

Location Area Code

Abu Dhabi 02
Al Ain 03
Dubai, Hatta 04
Ajman, Sharjah, Umm Al Quwain 06
Ras Al Khaimah 07
Fujairah 09

Updated 19 Aug 2026



Telephone
Services

International Direct Dialling (IDD)
To make an IDD call:
1. Dial 9 to gain access to an outside line.

2. As soon as you hear the dial tone, enter the international code, country code
area code and local telephone number.

Example: To call telephone number (0207) 501 20 111 in the UK, please dial:

9 00 44 207 501 2011

IDD International Country Area Local
Telephone Code Code Code Number
Code

3. For further IDD information, please press the Operator button for assistance.

Updated 19 Aug 2026



Telephone
Services

Rates qouted in AED and are subject to 10% service charge & 6% tourism fee.

COUNTRY RATES CODES

Afghanistan 18.40 93
Algeria 10.08
Argentina 11.32 54
Australia 11.32 61
Austria 10.08 43
Bahrain 8.92
Belgium 11.32 32
Brazil 10.08 55
Denmark 11.32 45
Egypt 10.08 20
France 8.92 33
Germany 8.92 49
Hong Kong 11.32
India 10.08 91
Indonesia 10.08 62
Iran 10.08 98
Iraq 14.84
Ireland 11.32
Italy 8.92
JEDED 12.40
Jordan 10.08
Kenya 12.40
Korea North 17.30
Korea South 10.08
Kuwait 8.92
Lebanon 10.08
Malaysia 10.08
Mauritius 10.08
Mexico 12.40
Morocco 11.32
New Zealand 12.40

Updated 19 Aug 2026




Telephone
Services

Rates qouted in AED and are subject to 10% service charge & 6% tourism fee.

COUNTRY RATES CODES

Oman 8.92 968
Pakistan 10.08 92
Philippines 8.92 SE]
Portugal 12.40
Qatar 8.92
Russia 11.32
Saudi Arabia 8.92

Singapore 11.32
South Africa 11.32
Spain 8.92
Sri Lanka 10.08
Sudan 10.08
Sweden 10.08

Switzerland 11.32
NE! 10.08
Thailand 8.92

Tunisia 10.08

Turkey 10.08
Ukraine 11.32

United Kingdom 11.32
USA (Mainland) 8.92

UAE

Abu Dhabi (city) 2/ call
Abu Dhabi (w.region) 17.2
Al Ain 0.96
Dubai 0.75
Fujairah 0.75
MIEEl 0.75
Ajman 0.75

Umm Al Quwain 0.75
Ras Al Khaimah 0.72

N OO0 OO MW NN
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Keeping you
Safe and Secure

Your safety comes first

At Southern Sun Hotels we care about your safety and about the security of your
possessions.

We would like to encourage you to be safety conscious, wherever you are on your
travels.

Clearly marked emergency exits are located on each floor. The evacuation exit plan
at the back of your room door identifies your location and the emergency exits.

In the event of heavy smoke, which may make it difficult to locate these exits,
please count the number of doorways between your door and the emergency exit.

Fire Emergency

The hotel is equipped with a sophisticated fire alarm and smoke detection system
that monitors all parts of the building continuously.

There are fire instruction notices on all bedroom doors. May we suggest that you
take some time to read the instructions in order to have an understanding of where
your room is located in relation to the nearest available fire exit.

If you discover a fire

Press the Emergency button on the nearest internal phone and clearly state the
location of the fire, giving the room number/floor number nearest to the fire situa-
tion as a reference.

OR

Activate one of the fire alarm systems, situated directly next to the emergency fire
exit, lift lobby and service store, by pulling down on one of the units. An alarm is
automatically relayed to the fire panel, which pinpoints the location. A fire alarm
will then be activated.

Do not fight any fires. Please remain calm and leave the area and the building using
the nearest fire exit. Proceed to the designated assembly area, which is the front of
the hotel.

Updated 19 Aug 2026



Keeping you
Safe and Secure

What to do when you hear the alarm
An initial fire alert alarm will ring for a few seconds.

Remain calm — the hotel’s fire team will investigate and you will be advised via
intercom (public address system) of the outcome of the investigation.

Evacuation
If, after the initial alarm and investigation by the hotel’s fire team, there is a need
to evacuate the building, the alarm will ring continuously.

Remain calm. If the door handle is not hot, open it carefully but close it immediately
after leaving your room.

In the event of smoke in the corridor, try to stay as low to the ground as possible.

You must leave the building immediately using the nearest fire exit. Do not use or
wait for any hotel lift as they are automatically re-called to ground floor level and
will not be operating. On leaving the building move away quickly and proceed to
the designated assembly area in front of the hotel, where hotel management will
conduct a roll call.

If you must stay in your room:

- Do not panic.

- Turn off the air-conditioning.

- Report your location by pressing the Emergency button on your room telephone.

- Fill bathtub with water.

- Place wet towels and sheets around the door seals and air vents, use the waste
basket by the work desk to bail water from the bath tub.

- Remove drapes from windows.

- If smoke still enters your room, make a tent over your head with the blanket located
in your room cupboard.

Updated 19 Aug 2026



Keeping you
Safe and Secure

Doctor
A doctor is available on call at our hotel. Please contact the Operator for
assistance. Please note medical charges will apply.

Emergency
In the event of an emergency, please press the Emergency button on your
room phone. The Duty Manager will be located.

Suspicious Parcel or Persons

Please report all suspicious parcels or persons to the nearest security
personnel or to any of our staff or managers.

Updated 19 Aug 2026
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