BEACON ISLAND

Dear Valued Guest
Re: Beacon Island Resort 2023 Lift Replacement

In an ongoing effort to improve the overall look of the Beacon Island
Resort, we are delighted to inform you that we shall commence with this
project on the 13" of February 2023.

This project will cover the replacement of both foyer lifts as well as the
service lift and is anticipated to be completed by no later than 2" of
January 2024.

Please take note that during this time one lift will be out of service which
could have an impact on how long you wait for the lift.

Whilst we certainly will try to keep the disturbance factor to the minimum,
you will appreciate that a project of this magnitude, will result in some
noise.

We ask that you please bear with us during this project. Should you wish
to discuss these matters, please do not hesitate to call and speak to
management.

We are looking forward to the completion of this project which we are
certain will truly enhance the guest experience at Beacon Island Resort.

Warm regards
Barend Olivier
General Manager
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